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EDITORIAL

Why this brief
exists.

This brief is pulled from the Microsoft 365 official release communications
feed and supplemented with verified news from the past 48 hours. It runs
automatically twice a day and curates what has actually changed, not what
has been announced. Every item is sourced. Every takeaway is plain
English.

The editorial insight on the final item connects the week's patterns. If
something is wrong, check the source. If a source is unavailable, it is noted.
This is not marketing. It is a briefing.
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RN 260523-249E
SESSION ... AMEditon - 23May2026
SOURCES ... Microsoft M365RSS + verified web
S Helvetica - CS Press format
CADENCE 08:00 and 18:00 daily
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

Copilot Chat History Now
01 Scoped by Experience

M365 CHANGE

Copilot Chat will filter conversation history by the current endpoint,
showing only chats relevant to where you are. Users can switch to an 'All
chats' view if needed. This reaches general availability in June 2026.

TAKEAWAY

J Your Copilot chat history will be less cluttered — but check
the 'All chats' toggle if you expect to find older
conversations.

ASK

How much context do your teams actually carry across different Copilot
endpoints today?

REs eGSR S RARMMRBI-365/r0admap?id=559601
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

Teams Facilitator Answers
02 Unanswered Meeting
uestions

M365 CHANGE

Teams Facilitator now detects questions raised during a meeting that no
one has answered. It offers to search the web and post a response in the
meeting chat. Participants choose whether to accept. GA expected July
2026.

TAKEAWAY

J Meetings with Facilitator enabled will start generating
automatic web-sourced answers — review what it posts
before the call ends.

ASK

Who in your organisation should decide which meeting questions an agent is
allowed to answer on your behalf?

Ry eGSR 0SB RARMMRBI-365/r0admap?id=558341
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

Copilot Notebooks Get
03 Interactive Mind Maps

M365 CHANGE

Mind Maps in Copilot Notebooks generate a visual map of key topics and
relationships from notebook content. Users can explore nodes, read
summaries, and ask follow-up questions in chat. Available in OneNote
and the M365 Copilot app. GA this month.

TAKEAWAY

J If you use Copilot Notebooks for research or meeting prep,
the mind map gives you a fast structural overview without
re-reading the content.

ASK

Would a visual topic map change how you brief colleagues from a shared
notebook?

REs eGSR S RARMMRBI-365/r0admap?id=559029
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

Copilot Calendar Agent Can
04 Manage Your Schedule
Automatically

M365 CHANGE

A new Copilot Calendar Agent accepts plain-English scheduling rules
and can act on your calendar without you triggering each action. You
define the rules; Copilot applies them. This is among the most significant
agentic releases in the May 2026 rollout.

TAKEAWAY

J Before enabling this, write down the edge cases where you
would not want the agent to act — then check whether the
rule interface covers them.

ASK

What happens when a Copilot-managed calendar clash contradicts a
commitment your manager made on your behalf?

REI 8RB IBs\8Rr0bERISARNREBEBMES65-roadmap-updates-may-2026/

MICROSOFT & Al BRIEF - 260523-249E - 23 May 2026 - SOURCES CITED 07



MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

Teams Interpreter
05 Simultaneous Mode: Three
Enhancements

M365 CHANGE

Al Interpreter's simultaneous mode gains three changes: captions now
match the interpreter audio language exactly; admins can fully disable
voice simulation; and dynamic voice assignments help distinguish
multiple speakers. GA expected July 2026.

TAKEAWAY

J If your organisation runs multilingual meetings, the
caption-audio alignment fix alone reduces the gap between
what people hear and read.

ASK

Does your organisation have a policy on when Al voice simulation is acceptable
in external meetings?

REs eGSR S RARMMRBIt-365/r0admap?id=562035
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Al & PRODUCTIVITY VERIFIED NEWS

Microsoft Agent 365: A
Control Plane for Enterprise
Agents

Al & PRODUCTIVITY

Microsoft launched Agent 365 on 1 May 2026 at $15 per user per month.
It provides governance, security controls, and a management layer for Al
agents running across Microsoft environments. It is distinct from Copilot
licences and targets organisations deploying multiple agents at scale.

TAKEAWAY

J If your organisation has more than one Copilot agent
running, Agent 365 is the product that is supposed to
govern them — evaluate whether the $15 seat cost is

ek justified by what you have deployed.

How many active Al agents does your organisation have running today, and
who owns accountability for each one?

R MiGHASRE5/depYRLRE D4AAPMicrosoft-365-roadmap-updates-may-2026/
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Al & PRODUCTIVITY VERIFIED NEWS

Anthropic Claude Managed
07 Agents: Self-Hosted
Sandboxes in Public Beta

Al & PRODUCTIVITY

Anthropic released public-beta self-hosted sandboxes for Claude
Managed Agents on 19 May 2026, alongside a research-preview 'MCP
tunnels' feature. Enterprises can now run agent tool execution inside
their own security perimeter while using the managed orchestration
layer. Sensitive data does not leave the organisation's environment.

TAKEAWAY

J For organisations blocked from cloud-based agent
execution by data residency or compliance rules, this is the
relevant development to evaluate this week.

ASK

Does your current cloud provider agreement allow the kind of on-premises
agent execution this model implies?

R gRIAYRINEANE. Aiftli AGBAL RERKthis-week
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Al & PRODUCTIVITY VERIFIED NEWS

Camunda ProcessOS Enters
Closed Beta: Al Discovers
and Re-Engineers Workflows

Al & PRODUCTIVITY

Camunda announced ProcessOS on 20 May 2026, a product that uses
Al to discover existing business processes, re-engineer them as agentic
workflows, and optimise them over time. The closed beta starts this
month. It targets organisations with complex process estates where
manual workflow documentation is incomplete.

TAKEAWAY

J If your process documentation is out of date, a tool that
discovers what actually happens rather than what is written
down addresses a real gap — worth watching the beta

results.
ASK

If an Al discovered your actual business processes rather than your
documented ones, what gaps would it find?

R 8 SiAMNESH/ hORIBMSprise-ai-agentic-workflow-trends-2026
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The Week Agents Stopped
Waiting for Permission

EDITORIAL

Five of the eight items this week describe Al that acts rather than assists:
a calendar agent that changes your schedule, a meeting agent that
answers questions you didn't ask, a process agent that rewrites
workflows it discovers. The pattern is consistent. The question is not
whether agents will act on your behalf — they will — but whether the
rules you set today are precise enough to avoid unwanted actions.
Vague instructions produce confident mistakes. This week is a good time
to audit what you have already enabled and decide what the boundaries
actualhyyare.

s/ Write down one agent or automation you have active right
now and identify the edge case where it would do the wrong
thing. That is the conversation to have before June.
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