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This brief is pulled from the Microsoft 365 official release communications

feed and supplemented with verified news from the past 48 hours. It runs

automatically twice a day and curates what has actually changed, not what

has been announced. Every item is sourced. Every takeaway is plain

English.

The editorial insight on the final item connects the week's patterns. If

something is wrong, check the source. If a source is unavailable, it is noted.
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SERIES Microsoft & AI Brief

RUN ID 260524-2A3F

SESSION AM Edition  ·  24 May 2026

SOURCES Microsoft M365 RSS + verified web

SET IN Helvetica  ·  CS Press format

CADENCE 08:00 and 18:00 daily

MICROSOFT & AI BRIEF  ·  260524-2A3F  ·  24 May 2026  ·  SOURCES CITED 02



CONTENTS

Nine items.
One brief.

01–05 MICROSOFT 365 CHANGES
Official release feed

04

06–08 AI & PRODUCTIVITY
Verified news sources

09

09 EDITORIAL INSIGHT
What to do with this

12

01 Copilot Chat History Filtered by Experience

02 Teams AI Interpreter: Three Simultaneous Mode Fixes

03 Mind Maps Now in Copilot Notebooks

04 Teams Facilitator Detects Unanswered Questions

05 Surveys Agent Integrated into Microsoft Forms

06 Microsoft Agent 365 Now Generally Available

07 NVIDIA and ServiceNow Partner on Governed Autonomous Agents

08 Automation Anywhere Launches Agentic Process Automation Platfo

09 Governance Is the New Battleground

MICROSOFT & AI BRIEF  ·  260524-2A3F  ·  24 May 2026  ·  SOURCES CITED 03



MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

01
Copilot Chat History
Filtered by Experience
M365 CHANGE

Chat history in Microsoft 365 Copilot Chat will now default to showing

only conversations from the current endpoint. Users can switch to an

'All chats' view if they want to see threads across all Copilot surfaces.

GA scheduled for June 2026.

TAKEAWAY

If you use multiple Copilot endpoints, your chat sidebar

will be cleaner — no more digging through unrelated

threads from different surfaces.

ASK

Which Copilot Chat endpoints do you actually use day-to-day?

Source: Microsoft M365 Roadmap (ID 559601)https://www.microsoft.com/microsoft-365/roadmap?id=559601
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

02
Teams AI Interpreter:
Three Simultaneous Mode
M365 CHANGE

AI Interpreter's simultaneous mode is getting three changes arriving

July 2026: audio and live captions now use the same selected

language, admins can fully disable voice simulation, and dynamic

voice assignments now distinguish each speaker more clearly.

TAKEAWAY

Multilingual Teams meetings via AI Interpreter will be less

confusing — what you hear and what you read in captions

will finally match.

ASK

Does your organisation use AI Interpreter for multilingual meetings? If not, what

has stopped you?

Source: Microsoft M365 Roadmap (ID 562035)https://www.microsoft.com/microsoft-365/roadmap?id=562035
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

03
Mind Maps Now in Copilot
Notebooks
M365 CHANGE

Copilot Notebooks in OneNote and the Microsoft 365 Copilot App

now generate Mind Maps — interactive visual layouts of key topics,

themes, and relationships drawn from notebook content. Users can

explore nodes, read summaries, and ask follow-up questions. GA this

month.

TAKEAWAY

For heavy OneNote users, Mind Maps offer a way to

navigate dense notebooks without scrolling through

pages of text.

ASK

Which of your existing notebooks would benefit most from an automatic topic

map?

Source: Microsoft M365 Roadmap (ID 559029)https://www.microsoft.com/microsoft-365/roadmap?id=559029
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

04
Teams Facilitator Detects
Unanswered Questions
M365 CHANGE

Facilitator in Teams meetings now monitors for questions that nobody

answers. When a participant raises something and the group moves

on, Facilitator surfaces it and, with approval, retrieves an answer via

web search. GA expected July 2026.

TAKEAWAY

Questions that get buried in busy meeting chat will now

be flagged — useful for large all-hands sessions or

training calls.

ASK

Would you want an AI to publicly surface that a question went unanswered in

your meetings?

Source: Microsoft M365 Roadmap (ID 558341)https://www.microsoft.com/microsoft-365/roadmap?id=558341

MICROSOFT & AI BRIEF  ·  260524-2A3F  ·  24 May 2026  ·  SOURCES CITED 07



MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

05
Surveys Agent Integrated
into Microsoft Forms
M365 CHANGE

Microsoft 365 Copilot Chat is now integrated into Forms, bringing a

Surveys Agent that recommends improvements to forms and quizzes,

helps draft invitation emails, and analyses results. Requires a

Microsoft 365 Copilot licence. GA this month.

TAKEAWAY

Building and analysing surveys now has a built-in AI pass

— useful if you run regular internal polls and hold a

Copilot licence.

ASK

What surveys are you building manually today that could benefit from an AI

review?

Source: Microsoft M365 Roadmap (ID 553136)https://www.microsoft.com/microsoft-365/roadmap?id=553136
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AI & PRODUCTIVITY VERIFIED NEWS

06
Microsoft Agent 365 Now
Generally Available
AI & PRODUCTIVITY

Microsoft's Agent 365 — a governance and security control plane for

AI agents — is now GA at $15 per user per month. It covers agents

built on Copilot Studio, Foundry, and third-party platforms. New

features include cross-cloud registry sync with AWS Bedrock and

Google Cloud, and Windows 365 for Agents in US preview.

TAKEAWAY

Any organisation running AI agents across multiple

platforms now has an official Microsoft tool to inventory,

govern, and secure them from one place.

ASK

Do you know how many AI agents are currently running in your organisation?

Source: Futurum Grouphttps://futurumgroup.com/insights/microsoft-agent-365-turns-shadow-ai-into-a-governed-asset-class/
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AI & PRODUCTIVITY VERIFIED NEWS

07
NVIDIA and ServiceNow
Partner on Governed
AI & PRODUCTIVITY

NVIDIA and ServiceNow announced at ServiceNow Knowledge 2026

an expanded partnership to deploy governed autonomous agents

across enterprise environments — from individual employee desktops

to large-scale AI factory infrastructure. The stated focus is reliability

and governance, not raw model capability.

TAKEAWAY

Two major enterprise platforms are betting that managed,

governed agents will outpace experimental ones —

relevant if you are evaluating agent vendors this year.

ASK

What would 'governed autonomous agents' look like inside your own team's

workflows?

Source: NVIDIA Bloghttps://blogs.nvidia.com/blog/servicenow-autonomous-ai-agents-enterprises/
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AI & PRODUCTIVITY VERIFIED NEWS

08
Automation Anywhere
Launches Agentic
AI & PRODUCTIVITY

At Imagine 2026 on 19 May, Automation Anywhere announced new

capabilities for its Agentic Process Automation platform, positioning it

for end-to-end autonomous business process execution across

systems and teams. The pitch is full process autonomy, not

incremental task automation.

TAKEAWAY

The line between RPA and AI agents is collapsing. If your

organisation uses Automation Anywhere, expect the

roadmap to push toward fully autonomous process runs.

ASK

Which of your automated processes are genuinely ready for autonomous

execution without human checkpoints?

Source: PR Newswirehttps://www.prnewswire.com/news-releases/automation-anywhere-unveils-2026-platform-enhancements-to-run-ai-driven-processes-across-the-enterprise-302776109.html
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EDITORIAL INSIGHT ITEM 09 OF 09

09
Governance Is the New
Battleground
EDITORIAL

This week's eight items point in one direction: the fight for enterprise

AI has shifted from capability to control. Microsoft is tightening

Copilot's grip on daily workflows — chat history, facilitator, mind

maps, surveys agents — while Agent 365, the NVIDIA-ServiceNow

partnership, and Automation Anywhere are all building governance

layers for agent fleets. The technology is assumed to work. The

question now is who manages it, who can see it, and who is liable

when it does something unexpected.
SO WHAT?

If your organisation does not have an AI agent inventory in

place, the platform vendors are about to build one for you —

whether you asked for it or not. Get ahead of that

conversation.
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