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Why this brief
exists.

This brief is pulled from the Microsoft 365 official release communications

feed and supplemented with verified news from the past 48 hours. It runs

automatically twice a day and curates what has actually changed, not what

has been announced. Every item is sourced. Every takeaway is plain

English.

The editorial insight on the final item connects the day's patterns. If

something is wrong, check the source. If a source is unavailable, it is noted.

This is not marketing. It is a briefing.
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

01
Teams Facilitator answers
open questions
M365 CHANGE

The Facilitator agent in Teams meetings now detects questions that

go unanswered and offers to find a reply using web search. If

someone asks a question and no one responds, Facilitator posts a

prompt; a participant can accept and the agent shares what it finds.

Roadmap ID 558341, GA expected July 2026.

TAKEAWAY

Meetings now have an agent listening for gaps, so be

aware that questions you raise may be answered by

software, not a colleague.

ASK

When a meeting agent answers for the room, who checks that the answer is

correct?

Source: Microsoft 365 Roadmap (ID 558341)https://www.microsoft.com/microsoft-365/roadmap?id=558341
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

02
Project Manager agent
comes to M365 Copilot
M365 CHANGE

A Project Manager agent is being added to Microsoft 365 Copilot to

help plan, organise and track work. It starts with core task and plan

management and will add more project features over time. Microsoft

moved it from preview and now expects general availability in June

2026. Roadmap ID 516576.

TAKEAWAY

If you run plans in Planner or Project, expect an agent that

can draft and update tasks for you from plain instructions.

ASK

Which parts of project tracking are worth delegating, and which need a human

owner?

Source: Microsoft 365 Roadmap (ID 516576)https://www.microsoft.com/microsoft-365/roadmap?id=516576
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

03
Mind Maps arrive in
Copilot Notebooks
M365 CHANGE

Copilot Notebooks gain Mind Maps: interactive visual artifacts that

map the key topics, themes and relationships in a notebook. Users

can open a node to read a summary or ask the notebook chat for

more detail. Available across OneNote and the Microsoft 365 Copilot

app. Roadmap ID 559029, GA May 2026.

TAKEAWAY

If you keep research or notes in a notebook, you can now

see the structure as a map rather than a long page of text.

ASK

Does a generated map of your notes match how you actually think about the

topic?

Source: Microsoft 365 Roadmap (ID 559029)https://www.microsoft.com/microsoft-365/roadmap?id=559029
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

04
Copilot Chat history filters
by experience
M365 CHANGE

Microsoft 365 Copilot will scope your chat history to the Copilot

endpoint you are currently using, with an option to switch to an All

chats view. The aim is to stop chats from one surface cluttering

another. Roadmap ID 559601, GA expected June 2026.

TAKEAWAY

Your Copilot history will be split by where you used it, so

check the All chats view if a past conversation seems

missing.

ASK

Is history scoped by surface easier to navigate, or just one more place to look?

Source: Microsoft 365 Roadmap (ID 559601)https://www.microsoft.com/microsoft-365/roadmap?id=559601
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MICROSOFT 365 CHANGES RELEASE COMMUNICATIONS

05
Teams Interpreter
simultaneous mode gets
M365 CHANGE

Three changes are coming to AI Interpreter simultaneous mode in

Teams. Interpreter audio and live captions now use the same

language the user selects. Admins can fully disable voice simulation.

Users get more platform voice options, with voices assigned

dynamically to help tell speakers apart. Roadmap ID 562035, GA July

2026.

TAKEAWAY

Live interpretation in Teams becomes more consistent,

and admins keep control over whether simulated voices

are used at all.

ASK

Where does a simulated interpreter voice help understanding, and where might

it mislead?

Source: Microsoft 365 Roadmap (ID 562035)https://www.microsoft.com/microsoft-365/roadmap?id=562035
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AI & PRODUCTIVITY VERIFIED NEWS

06
Salesforce embeds an AI
teammate in the interface
AI & PRODUCTIVITY

Salesforce introduced Agentforce Coworker, a beta feature that

places an AI teammate inside searchable interfaces so it can retrieve

CRM context and take actions in place. Salesforce also updated its

Agentforce admin and certification materials. The update was

published on 22 May 2026.

TAKEAWAY

Vendors are moving agents out of a separate chat window

and into the screens people already work in.

ASK

If an agent sits inside your CRM and can act, what actions should still require a

click from you?

Source: AI Agent Store - weekly agent newshttps://aiagentstore.ai/ai-agent-news/this-week

MICROSOFT & AI BRIEF  ·  260524-6088  ·  24 May 2026  ·  SOURCES CITED 09



AI & PRODUCTIVITY VERIFIED NEWS

07
Anthropic ships
sandboxes and MCP
AI & PRODUCTIVITY

Anthropic updated Claude Managed Agents with self-hosted

sandboxes in public beta and a research preview called MCP tunnels.

MCP tunnels let an agent call a company's internal MCP servers

through an outbound-only encrypted gateway, so the agent reaches

private tools without opening inbound access. Published 19 May

2026.

TAKEAWAY

The plumbing for agents is maturing toward letting them

reach internal systems without widening the attack

surface.

ASK

Outbound-only access reduces one risk, but which internal tools should an

agent reach at all?

Source: AI Agent Store - weekly agent newshttps://aiagentstore.ai/ai-agent-news/this-week
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AI & PRODUCTIVITY VERIFIED NEWS

08
Cyber agencies warn on
agentic AI risk
AI & PRODUCTIVITY

Cybersecurity agencies in the United States, United Kingdom and

Australia issued a joint warning about the security risks of agentic AI,

pointing to a widened attack surface as agents gain credentials and

permissions to act for people. The warning lands as agent products

move from pilots into daily use.

TAKEAWAY

Government security bodies are flagging agent

permissions and identity as the weak point, not the model

itself.

ASK

Do you know exactly what each agent in your stack can access, and who

approved it?

Source: Bloomberg Lawhttps://news.bloomberglaw.com/business-and-practice/cybersecurity-agencies-worldwide-warn-about-agentic-ai-risks
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EDITORIAL INSIGHT ITEM 09 OF 09

09
Agents are crossing from
assist to act
EDITORIAL

Read the eight items together and one line runs through them.

Microsoft's Facilitator now answers questions in meetings, its Project

Manager agent will draft and update plans, and Salesforce has put an

agent inside the CRM that can take actions. At the same time,

Anthropic is building tunnels so agents reach internal systems, and

cyber agencies in three countries are warning that agent permissions

and identity are now the soft spot. The pattern is not smarter chat. It

is software that does things on your behalf, in the tools you already

use.SO WHAT?

When you switch on an agent feature this week, scope its

access the way you would a new hire on day one: read-only

first, a human sign-off for anything that spends money or

sends a message, and a log of what it did.
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